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TERMS AND CONDITIONS olaablg kgl

This is a prepaid service; accordingly, the customer should
deposit the value of provided services using cash or bank card
in the customer's WOQODe account and top-up the account
whenever necessary, as the customer should pay for tag and
installation through a bank card, credit card or cash.

All the varieties of fuel as per the contractual agreement is
purchased using the WOQODe tag. The tag will have all the
relevant data loaded on it as per customer requirement.

WOQODe (vehicle identification tag) care, usage and
terms and conditions:

> Can only be used at WOQOD stations.

> Cannot be removed and moved to another vehicle (it will
be rendered unusable). This is a passive tag made from
UL approved materials and is ATEX approved.

> While the tag is designed to last many years in hot climatic
conditions, the warranty is for 12 months from the date of
installation (user faults are not covered by the warranty).

> The tag shouldn't fall, in case the tag falls off the vehicle due
to hot weather conditions, WOQOD will replace the tag, only
once within the warranty period.

> Lloss / failures / damages the sole responsibility of the
customer (Tag user). Customer needs to inform WOQOD
Customer Care on 40217777 or customerservice@woqod.
com.qa to disable tag and request new tag replacement at
customer’s cost. For more information kindly contact Customer
Service on toll free no.: 800-3835

> Customer accepts responsibility for all requests received through
Customer’s Log on website.

> WOQOD reserves the right to add / or vary any of the terms
and conditions upon nofice to the customer. Use of the tag
by the customer after the date upon which any change in
the terms and conditions is to have effect as specified in the
WOQOD notice and will constitute acceptance of the change
without reservation by customer. If the customer does not
accept any proposed change, the tag must be returned to
WOQOD prior to the date on which such change is to take
effect WOQOD may transfer its right and / or duties under
this agreement.

> With an announced effective date, WOQOD will apply /
infroduce any charges as and when it requires commencing
from such effective date.

> This agreement shall continue to be effective until terminated
by either party with one (1) month written notice. All the
outstanding dues should be settled prior to the cancellation of
the agreement.

> The customer undertakes to update all given data whenever it
has been changed.

> This agreement shall in all respects be construed and governed
in accordance with the laws of Qatar.

> If the customer is a user of WOQOD Mobile App, his below
signature shall be deemed as an acceptance bound by all
terms and conditions in regards of WOQOD Mobile App.
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| have understood and accept the above mentioned terms and conditions.

Customer Name:
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Signature:

WOQODe System

Tel.: 4021 7777 - Fax: 4430 9260
Email: customerservice@woqod.com.qa
Customer Service toll free No: 800-3835
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